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Completed by: Bank of China (Hong Kong) Limited                                         (English version only) 
 

Carbon Neutrality Partnership 
 

 
Aspects of 

Decarbonisation 
How Your Organisation Could 
Help (Examples for Reference) 

Your Organisation’s Target / Plan / Action (for Input) 

Overall: Decarbonisation Target 
Setting a target 
for total carbon 
emissions 
 

- set a carbon neutrality target 
with a timeline 

- set carbon emissions reduction 
target with a timeline 
 

In order to pursue carbon neutrality in our own operations: 
- We have conducted Group-level carbon audit to gain a better 

understanding of carbon emissions from our operations; 
- We have set five green operation goals covering energy, carbon emissions, 

water consumption, paper consumption and waste disposal, to reduce our 
carbon footprint from operations progressively over the next five years; 

- We are on track to publish targets for carbon neutrality in our own 
operations. 

 
As achieving carbon neutrality requires collaboration from all sectors of 
society, we actively promote carbon neutrality and biodiversity to various 
stakeholders: 
- We foster a strong corporate culture on sustainability and put this into 

practice by organising energy management trainings, environmental 
competitions and workshops, and “Go Green” green office activities for 
our staff; 

- We actively involve our customers as “green partners” to reduce carbon 
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Aspects of 
Decarbonisation 

How Your Organisation Could 
Help (Examples for Reference) 

Your Organisation’s Target / Plan / Action (for Input) 

emissions together, by providing high-quality and diversified online 
banking services and promoting paperless banking; 

- We support and sponsor various partners to promote a diverse range of 
environmental projects, in particular, to educate our youth to value 
environmental protection and carbon reduction, and turn ideas into action:  
 “Towards Carbon Neutrality” Youth Education Programme, to cultivate 

low-carbon lifestyles among young people and strengthen their 
understanding of national policies, goals and action plans on carbon 
neutrality; 

 “Conservation for a Better Future on the Planet” programme of Ocean 
Park Conservation Foundation HK, to sponsor 12 conservation 
programmes to promote biological diversity; 

 “Green Climate Pioneer” youth leadership programme of Tung Wah 
Group of Hospitals, to raise awareness of climate change and guide 
students to make innovative reforms and promote environmental 
protection; 

 “Human and Nature Inclusion Programme” of Polar Museum, to launch 
a series of education programmes to support young people to reduce 
carbon emissions and practise sustainability in their daily lives; 

 “Carbon Neutrality Challenge” programme of Kadoorie Farm and 
Botanic Garden, to raise the citizens’ awareness of climate disaster risks 
and explore the use of natural solutions to cope with climate challenges 
and mitigate climate change. 
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Aspects of 
Decarbonisation 

How Your Organisation Could 
Help (Examples for Reference) 

Your Organisation’s Target / Plan / Action (for Input) 

Green Economy 
Green 
procurement 
 

- set green procurement policy 
and standards 

- procure energy efficient 
appliances (such as those with 
Grade 1 energy labels under the 
Mandatory Energy Efficiency 
Labelling Scheme) 
 

We attach great importance to our suppliers’ environmental performance: 
- We have a sustainable procurement policy in place to ensure green 

procurement standards.  
 
In addition, we have the following green procurement initiatives: 
- Purchase A4 paper certified by the Forest Stewardship Council (“FSC”); 
- Select systems with eco-friendly refrigerants when replacing air 

conditioning systems; 
- Endeavour to avoid practices that create adverse ecological impact during 

the renovation of our branches; 
- Use life-cycle analysis to select more environmental friendly products and 

services; 
- Prioritise “Grade 1 energy label” electric appliances during procurement; 
- Purchase office furniture and products meeting the environmental 

standards recommended by EPD, and further expand the use of green 
specification developed by EPD in the next three years; 

- Purchase diesel vehicles that fulfil the Euro V standards or above; 
- Encourage suppliers to reduce unnecessary packaging or use recyclable 

materials for packaging; 
- Use environmentally friendly materials for certain materials (such as 

carpets, paints, furniture fabrics, etc.) in renovation works; 
- Purchase refurbished photocopiers with casing and parts made of recycled 

materials; 
- Establish an e-Tendering platform to promote and facilitate paperless 

tendering arrangements and minimise paper consumption of physical 
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Aspects of 
Decarbonisation 

How Your Organisation Could 
Help (Examples for Reference) 

Your Organisation’s Target / Plan / Action (for Input) 

tender documents. 
 

Green finance 
 

- utilise green financing 
instrument to raise fund 
 

BOCHK is committed to supporting carbon neutrality and actively promotes 
green finance products and services, in order to accelerate green and low-
carbon transition: 
- We successfully issued two “sustainable and smart living” themed green 

bonds since July 2021. The funds raised are used to support eligible 
projects, such as renewable energy, green building and clean 
transportation;  

- We are the pioneer to launch green time deposit for corporates in Hong 
Kong that is certified by an independent third party. This is further 
extended to providing the first personal green time deposit in Hong Kong. 
The funds will be used to support projects in green building, renewable 
energy, and pollution prevention industries. 

 
We also facilitate our customers in low-carbon transition and encourage their 
participation in green finance: 
- We act as a green advisor in their application for green loan certification; 
- We have gradually established standard framework requirements to better 

define and guide the development of the green loan sector, as well as 
building a green transition loan framework for customers. 

 
Furthermore, we keep studying various green financing instruments to 
continually contribute to carbon neutrality and promote green economy. 
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Aspects of 
Decarbonisation 

How Your Organisation Could 
Help (Examples for Reference) 

Your Organisation’s Target / Plan / Action (for Input) 

 
We have received several awards from HKQAA - Hong Kong Green and 
Sustainable Finance Awards 2021: 
- Outstanding Award for Green and Sustainable Bond Issuer (Hong Kong 

Commercial Banking Industry) 
 Largest Single RMB Green Bond 

- Outstanding Award for Green and Sustainable Bond Lead Manager 
(Financial Investment Industry) 
 Largest Amount of Green Bonds 

- Outstanding Award for Green and Sustainable Bond Lead Manager 
(Shipping Industry) 
 Largest Single Blue Bond  

- Outstanding Award for Green and Sustainable Loan Facilitator (Greater 
Bay Area Enterprises)  
 Greatest Number of Green and Sustainability-linked Loan, Green Loan 

e-Assessment 
 

Net-Zero Electricity Generation 
Developing 
renewable 
energy 
 

- set a renewable energy 
adoption target with a timeline 

- install renewable energy 
generating equipment (e.g. 
solar panel, solar hot water 
system) where possible 

We support and promote the development of renewable energy. 
- Installation of solar panels: 
 Installation completed at BOC Cheung Sha Wan building. The energy 

output from July to December 2021 reached 6,616 kWh;   
 Installation at another BOCHK property will start in 2022. 
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Aspects of 
Decarbonisation 

How Your Organisation Could 
Help (Examples for Reference) 

Your Organisation’s Target / Plan / Action (for Input) 

- participate in the Feed-in Tariff 
Scheme 

- purchase Renewable Energy 
Certificates 
 

We have purchased Renewable Energy Certificates in 2019 and 2020, with 
250,000 kWh and 300,000 kWh respectively. 
 
We are open-minded and keep exploring and deploying various new means 
to reduce electricity consumption on a continuous basis. 
 
Furthermore, we are planning to conduct a series of measures on our other 
office buildings regarding the installation of solar panels and wind power 
technologies. 
 

Energy Saving and Green Buildings 
Energy saving 
targets 
 

- set electricity usage reduction 
target with a timeline 
 
 

We have set five green operation goals including energy saving and carbon 
emission: 
- A series of energy saving measures has been implemented to achieve our 

5-years’ reduction target in energy consumption. 
 

Enhancing 
energy efficiency 
performance of 
buildings 
 

- target for green building 
certification (e.g. BEAM Plus) 
at Platinum level 

- conduct green building 
certification for all new 
buildings 

- select existing buildings for 
green building certification 

- achieve energy efficiency 

We have set targets for BEAM Plus certification:  
- BOC Tower – potential Platinum level (target to be awarded in Q2 of 

2022);  
- Other anchor commercial buildings – to study the feasibility of BEAM 

Plus accreditation in 2022. 
 
We have also adopted smart building technologies:  
- Implement VMA system at BOC Tower to replace obsoleted VAV system 

at air-side air-conditioning control; 
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Aspects of 
Decarbonisation 

How Your Organisation Could 
Help (Examples for Reference) 

Your Organisation’s Target / Plan / Action (for Input) 

performance above the 
statutory requirements 

- procure energy efficient 
equipment and switch them off 
when not in use 

- adopt smart building 
technologies to reduce 
electricity consumption and 
enhance energy efficiency (e.g. 
smart technology to enhance 
energy efficiency in air-
conditioning system) 
 

- Apply 3M films on the curtain wall glass panels of BOC Centre to reduce 
the room temperature and thus the demand for energy generating air-
conditioning supply.  

 
In addition, we have the following measures to enhance our energy efficiency 
performance: 
- ISO 50001 Energy Management Systems certification for our major office 

buildings; 
- Gradually introduce highly energy-efficient equipment and green 

products, such as high-efficiency air-conditioning systems, electrical 
appliances with Grade 1 energy labels, etc.; 

- Adopt natural lighting in our lobbies; 
- Phase in energy-saving LED lighting devices, with motion and daylight 

sensors and timers. 
 

Greater use of 
energy 
management 
tools 

 

- conduct energy audit and 
implement identified energy 
management opportunities 

- conduct retro-commissioning 

Energy Audit: 
- BOC Tower- Completed in 2021;  
- 4 other core buildings are scheduled to carry out in 2022. 
 
Retro-commissioning: 
- 3 core buildings are ongoing and expected to be completed in 2022.  
 

Construction / 
Work sites 

- adopt Modular Integrated 
Construction (MiC) as 

To achieve the BEAM plus rating at BOC Tower: 
- Provide at least 30% recycling rate for demolition work, Low-E glass and 
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Aspects of 
Decarbonisation 

How Your Organisation Could 
Help (Examples for Reference) 

Your Organisation’s Target / Plan / Action (for Input) 

 appropriate 
- recycle construction wastes 
- electrify diesel-run equipment 

in construction sites or other 
works areas 
adopt low carbon construction 
(e.g. prefabricated construction 
methods, low carbon 
construction materials) 
 

modular curtain wall system to minimise the heat gain and wastage rate;  
- Most of the factories of the building materials used are within 800 km from 

HK to minimise the need for transportation. 
 
During renovation and enhancement of our branches: 
- Select low-carbon and recyclable materials for carpets, stone and ceilings, 

etc. 

Development of 
district cooling 
system 

- adopt high efficiency chillers 
 
 

We progressively replace our chiller plants with high efficiency ones: 
- BOC Centre – Changed to water cooled chiller plants in 2013; 
- BOC Credit Card Centre - replacement works commenced in 2020. 
 

Green Transport 
Zero carbon 
emissions from 
transport 
 

- equip parking spaces with 
electric vehicle charging 
provision, preferably with a 
target and a timeline 
 

To promote electric vehicles: 
- We will equip the parking spaces with electric vehicle charging provisions 

if appropriate in our self-owned commercial buildings. 
 

Phasing out of 
fuel-propelled 
and hybrid 
vehicles 

- electrify the corporate fleet, 
preferably with a target and a 
timeline 

- adopt low carbon logistics 

To reduce emissions from vehicles: 
- Replace the fuel-propelled and hybrid vehicles with electrical vehicles in 

priority, subject to necessity and actual market conditions;  
- Review the current usage of corporate vehicles and reduce the number of 
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Aspects of 
Decarbonisation 

How Your Organisation Could 
Help (Examples for Reference) 

Your Organisation’s Target / Plan / Action (for Input) 

progressively 
 
 

planning and delivery with 
technology to reduce carbon 
footprint 
 

vehicles if appropriate.   
 

Maintaining a 
public transport 
system with 
railway as the 
backbone 
 

- encourage employees to use 
public transport 
 

To enhance efficiency of company shuttle bus and encourage utilisation of 
public transport system: 
- Review and adjust the frequency of the company shuttle bus depending on 

the current situation.  
 

Waste Reduction 
Promoting waste 
reduction and 
recycling 
 

- support the implementation of 
municipal solid waste charging 
(e.g. not to allow bulk-
purchasing “designated 
garbage bags” and distributing 
them to tenants)  

- promote waste separation and 
recycling in commercial 
premises and residential estates 
with the set-up of centralised 
“recycling corners” 

- promote food waste recycling 

We actively support and promote waste reduction and recycling and set five 
green operation goals including waste disposal: 
- Set up centralised “recycling corners” at anchor buildings;  
- Commit to reduce food waste by signing the Food Wise Charter of the 

Environment Bureau; 
- Have pledged not to serve such foods as shark fin, endangered reef fish 

species and black moss at our corporate banquets since 2009; 
- Promote the reduction of food waste by broadcasting at the staff canteen;  
- Arrange recognised food waste recycling contractor to collect the food 

waste from the staff canteen; 
- In response to the needs of computers from people with low incomes and 

new immigrant families, donate reusable office equipment to various 
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Aspects of 
Decarbonisation 

How Your Organisation Could 
Help (Examples for Reference) 

Your Organisation’s Target / Plan / Action (for Input) 

and participate in food waste 
collection programme 

 
 

charitable organisations. In 2021, we donated over 8,000 computers, 
printers and computer screens. 

  
In addition, we have the following measures to reduce waste in our own 
operations: 
- Replace paper forms and approvals with electronic processes; 
- Use e-Tendering paperless platform for procurement;  
- Post notices in offices to remind employees to reduce paper usage and 

minimise printing requirements 
 

Controlling the 
use of single-use 
plastics 
 

- set a plan for minimising the 
use of single-use plastics, 
preferably with a target and a 
timeline 

- reduce the use of single-use 
plastic packaging  

- request on-site caterers and 
food business tenants to use 
reusable and durable cutleries 
and food containers for eat-in 
customers, and avoid 
distributing disposable plastic 
tableware for takeaways 

- install filtered water dispensers 

To minimise the use of single-use plastics: 
- Stop providing disposable plastic cutleries, plastic straws and plastic bags 

at the staff canteen;  
- Use biodegradable lunch boxes for take-away at the staff canteen;  
- Replace one-off disposable plastic tableware with those made with 

recycled materials. 
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Aspects of 
Decarbonisation 

How Your Organisation Could 
Help (Examples for Reference) 

Your Organisation’s Target / Plan / Action (for Input) 

to reduce the use of plastic 
water bottles  

- offer single-use toiletries on 
request only  

- avoid the use of disposable 
plastic umbrella bags and 
install umbrella drying 
facilities 

 
 
 


